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Pesiome. Mpeactasnersl aaHHbie o npoeepernn B 202 1-2022 rr. tenemeamnumrcknx koHcynstaumit (TMK) no cxeme «spay — epau»
C YHOCTUEM NEeYaLLmX BPAYer U BpQYer-KOHCY bTAHTOB nevebHbIX MeanumHckmx oprannsaumni (JIMO) PeaepansHoro meanko-61o-
normyeckoro areHtctsa (PMBA Poccum)

lMpuBoaKTCS AeneHne TeNeMeanLMHCKUX KOHCYbTALMI MO MEAMLIMHCKMM Npodunsm, dopmam 1 Buaam npoeeaetns TMK.
CpenaH BbiBog: obecneyeHne JOCTYMHOCTH U KAYECTBA OKA3AHMS MEAULIMHCKOM MOMOLLM C MPUMEHEHUEM TENEMEANLMHCKMX TEX-
Honorui (TMT) npy AUCTAHLMOHHOM B3AUMOAENCTBMU MEAULIMHCKUX CMIELMANUCTOB MeXAy COBOM HAMPSIMYIO CBS3AHO C BO3MOX-
HOCTbIO NPOBEAEHMS TENEMEAULIMHCKMX KOHCYTBTALMM C yHACTUEM MeaMLMHCKUX cneupnanictos JIMO pasHoi BegoMcTBeHHOM npy-
HOZNEXHOCTU MPU HANMYMK EAUHOTO MHPOPMALMOHHOTO MPOCTPAHCTBA, B TOM YUCAE B YCNOBUSX IMKBUAALMU MEANKO-CAHUTAP-
HbIX MOCNEACTBUI Ype3BbluaiHbix cutyauumit (HC).

Kniouesble cnosa: neuebHbie MEAULMHCKME OPraHM3aumm, MEAULMHCKME CMELMAMCTE, MEXBELOMCTBEHHOE B3AMMOAENCTBME, Te-
JIeMEeIMLMHCKME KOHCYTIbTALMM O CXEME «BPAY — BPAY», TENEMESULMHCKME TEXHONOMMM, penepanbHas TeNeMeanUMHCKAas cucTe-
Mma, PegepanbHoe Meanko-61MONOrMYECKOe areHTCTBO, YPE3BLIYAMHLIE CUTYALMM
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Summary. The data are considered on conducting telemedicine consultations in 2021-2022 under "doctor - doctor" scheme with
participation of attending physicians and consulting physicians of medical organizations (MO) of the Federal Medical and
Biological Agency (FMBA of Russia).

The division of telemedicine consultations by medical profiles, forms and types is given.

The conclusion is made: ensuring the availability and quality of medical care with the use of telemedicine technologies in remote
interaction between medical specialists is directly related to the possibility of conducting telemedicine consultations with the par-
ticipation of medical specialists of MOs of different departmental affiliation in the presence of common information space, includ-
ing under the conditions of liquidation of medical and sanitary consequences of emergency situations.

Key words: emergency situation, Federal Medical and Biological Agency, federal telemedicine system, interdepartmental inter-
action, medical organizations, medical specialists, telemedicine consultations under "doctor — doctor" scheme, telemedicine tech-
nologies

Conflict of interest. The authors declare no conflict of interest

For citation: Prokopenko R.A., Azizyan V.S., Kilnik A.l., Bagayev G.A., Meshkov M.A., Kuzin E.I. Interdepartmental interaction in
organization of telemedicine consultations under "doctor to doctor" scheme with the participation of medical specialists from
medical organizations of the federal medical and biological agency. Meditsina Katastrof = Disaster Medicine. 2023;4:28-32

Disaster Medicine No. 442023



KonraktHas nngpopmaums:

Mpokonerko Pycnan AnekcaHApoOBMY — 3aM. HOYATbHUKA
oneparueHo-ancneTiepckoro oraena KoopamHaumorHo-
TEXHUYECKOro LeHTpa no Tenemeamupmte BLUMK «3awmrax
®rBY rHL ®MBLL um. A.UN.BypHazana PMBA Poccun
Appec: Poccus, 123098, Mocksa, yn. HosouwykuHckas, 4. 7
Ten.: +7 (988) 763-39-73

E-mail: telemed@vcmk.ru

B cootsetctemm c Monoxennem, yteepxaertbim Nocra-
Hosnexuem [pasutensctea Poccuiickoit Pepepaumn ot
26 asrycra 2013 r. Ne734!, Bcepoccuiickas cnyx6a me-
avumnbl katactpod (BCMK) Hagenena nonHomounsmu no
OPraHM3aLMK CUCTEMBI AUCTAHLIMOHHBIX KOHCHUIIMYMOB BPQ-
yer C UCMNOJSIb3OBAHMEM TeNeMeaUUUHCKUX TEXHOOMUM
(TMT), B TOM uMcne ans OKA3AHMS MEAMLIMHCKONM NMOMOLLM
NOCTPAACBLUMM B YPe3BbIYAHBIX cuTyaumsx (HC).

Bo Bcepoccuitckoi cnyxbe meanumHbl katactpod ans
OpPraH13aLMM NPOBEAEHMS TENEMEANLMHCKMX KOHCYNbTA-
umit (TMK) ncnonbsytotes cneayiolume MHGOPMALMOHHbIE
CUCTEMBI:

- ®egepanbHas TenemeamupmHckas cuctema (PTMC);

- KomnoneHt «TenemenuupmHckme KOHCYNbTAUMKM» MOA-
cuctembl PepepanbHas snekTpoHHas pernctparypa EanHoin
rOCYAQPCTBEHHOM MHPOPMALMOHHBIA CHCTEMBI B 3[PABO-
oxpaHrennn (TMK ©3P).

[nsi opraHM3aumu M npoBeaeHms TENEMEANLIMHCKMX KOH-
CymnbTauuMi no cxeme «Bpay — spay» 8 PepepanbHom Me-
amko-6uonormueckom arentctee (PMBA Poccunm) ¢ 2022 .
bYHKUMOHMPYET LIEHTPAsbHAS NOACUCTEMA «TenemeamnLmH-
CKMe KOHCYMbTALMM» EAMHON BEAOMCTBEHHOM MEAMLIMHCKOM
ndopmavyorHo-aHanutuyeckoi cucremsl (LIMC TMK EB-
MWAC). JononuutensHo cneunanmctel IMO OMBA Poc-
cnm aktnsHo ucnonbaytor PTMC B kauecTBe OCHOBHOM CH-
cTeMmbl Ans opraxusaumnun 1 nposegenns TMK, nossonstowwen
KOHCYNbTUpoBaTbCS Kak ¢ Apyrumn JIMO OMBA Poccuu,
tak 1 ¢ JIMO ppyroit BeAOMCTBEHHOM MPUHAANEXHOCTH —
Munzppaea u MunobpHayku Pocenn v ap.

OCHOBHbIMKM HANPABNEHUAMM JANBHEMLLENO PA3BUTHSA Te-
nemepmupmHbl B DMBA Poccun B yacT MexsenomMcTBEHHOTO
B3OMMOLENCTBMS SABNAIOTCS:

1 06 yTeepxaeHnm Monoxenus o Becepoccuitckoit cyx6e MeauLmHbI
karactpod: Mocranoenerue Mpasutenscrea Poceuitckoin Pepepaumu ot
26 aerycta 2013 1. N2734

Contact information:

Ruslan A. Prokopenko — Deputy Head of the Operational
Dispatch Department of the Coordination and Technical Center
for Telemedicine of VIsMK «Zashchita» of Burnazyan FMBC of
FMBA of Russia

Address: 7, Novoshchukinskaya str., Moscow, 123098, Russia
Phone: +7 (988) 763-39-73

E-mail: telemed@vcmk.ru

- 3aKIoYeHKe oTaenbHoro cormatuenmns mexay PMBA u
Munsppasom Poceunm, a takxe ¢ gpyrumu MuHmcTepCT-
BOMM M BEJOMCTBAMM C LIENbIO OPraHM3dALmMM B3AMMOAEH-
cTBUA B 0611ACTH BHEAPEHUS U NpumeHeHus TMT;

— ekioyerne TMK B Tapudbl Ha onnaty MeanUmMHCKOM no-
MOLL MO CUCTEME 0BA3ATENBHOTO MEAMLIMHCKOTO CTPAXO-
sanms (OMC) - [1].

B pamkax aHanusa cratmctuyeckmx ganHbix TMK, npo-
BEJEHHbIE C y4aCTUeM MeauUMHCKMX cneupanmctos JIMO
D®MBA Poccun, bbinm paspeneHsl HQ TPU YCNOBHblE
rpynnbi:

- mepnupHckue cneupanuctsl JIMO OMBA Pocenn sa-
MPALLMBAIOT KOHCYLTALMU Y MEAMLMHCKMX CMELMATMCTOB
JIMO ppyroit BeoOMCTBEHHOM MPUHOANEXHOCTH;

- mepnuptHckue cneupanuctsl JIMO OMBA Pocenn sa-
MPALLMBAIOT KOHCYLTALMU Y MEAMLMHCKMX CMELMATIMCTOB
apyrmx JIMO ®MBA Poccuu.

- meamupmHckme cneupmanmctsl JIMO ppyroit BegomcTeeH-
HOM MPUHAAIEXHOCTH 3ANPALLIMBAIOT KOHCYLTALMM Y Me-
amupHckmx cneupanmctos JIMO OMBA Poccuu (tabn. 1, 2).

M3 panHbix Tabn. 1, 2 BuaHO:

- konmuecteo TMK, npoBefeHHbIX C yHacTHeM MEOMLIMHCKIX
cneupanmcros JIMO @MBA Poceuu, Boipocno 8 2022 r. no
cpasHenmio ¢ 2021 r. Ha 33%;

- COBOKYMHQSs OIS HEOTNOXHBIX M 3KCTpeHHbIX TMK B 06-
wem konuyectee TMK, nposepeHHbix B 2022 ., He npesbi-
wana 20%, 4to cooTBeTcTBYeT ObLEN TEHAEHUMU NpoBe-
aetnst TMK no cxeme «epay-pau» B Hawen ctpake [2];

- megmupmrckune cneupanuctsl IMO @MBA Poceun waile
sanpawmsatot npoeeaerne TMK y meamupHckux cneupa-
nuctos JIMO ppyroit BeLOMCTBEHHOM MPUHAAIEXHOCTH,
4eM Y MeaMUMHCKMX creupanucTtos apyrx JIMO ®OMBA
Poccnu;

- konnyecteo TMK, 3anpolueHHbiX MEAULIMHCKMMM Crie-
umnannctamm JIMO ppyroit BeROMCTBEHHOM MPUHAANEKHOCTH

Tabnuua 1 / Table No. 1

Konunuecrso TMK no ¢opmam nx nposeperus s 2021 r., abe./%
Number of telemedicine consultations by form of their implementation in 2021, abs./%

Tenemeamuprckas koHcynstaums / Telemedicine consultation
Dopma
Form nnaxoeas / HeoTnoxHas / skcTpeHHas /
planned urgent emergency
JIMO ®MBA Poceun sanpawmsaiot koHcynstawmm y JIMO apyroit
BEAOMCTBEHHON NPUHAMNEXHOCTH
Medical organizations of FMBA of Russia request consultations from medical 292/10,0 74/ 27 133/40,0
organizations of other departmental affiliation
JIMO ®MBA Pocemn sanpawmsaiot koHcynbtaumm y apyrux JIMO GMBA
Poccun
Medical organizations of FMBA of Russia request consultations from other 82/3,0 16/5,0 19/6,0
medical organizations of FMBA of Russia
JIMO gpyroit BeAOMCTBEHHO NPUHAATEXHOCTM 3ANPALMBAIOT KOHCYNLTALMH
y JIMO ®MBA Poceun
Medical organizations of other departmental offiliation request consultations 2654/ 87,0 184/68,0 179/ 54,0
from medical organizations of FMBA of Russia
Bcero / Total 3028/ 100,0 274/ 100,0 331/.100,0

Mpum./Note: TMK - trenemepmnumtckas koncynstaums / Telemedicine consultation;

JIMO - neuebHas mepnumHckas oprannsaums / Medical organization
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Tabnuua 2 / Table No. 2

Konuuectso TMK no popmam nx nposepenus 8 2022 r., abe./%
Number of telemedicine consultations by forms of their implementation in 2022, abs./%

Dopwa TenemeanunHckas koncynstaums / Telemedicine consultation
Form nnaHosas HEOTNOXHAs 3KCTpeHHas
planned urgent emergency

JIMO ®MBA Poceun sanpawmsatot koHcynstawmm y JIMO apyroit
BEAOMCTBEHHOM NPUHAANEXHOCTH
Medical organizations of FMBA of Russia request consultations from medical 472/12,0 61/15.0 47/13.0
organizations of other departmental affiliation
JIMO ®MBA Poceun sanpawmsaiot koHcymsTawmm y apyrmx JIMO GMBA
Poccum
Medical organizations of FMBA of Russia request consultations from other 351/9.0 56/14,0 38/10,0
medical organizations of FMBA of Russia
JIMO ppyroi BeROMCTBEHHON MPUHAANEXHOCTH 3AMNPALLIMBAIOT KOHCYLTALMM
y JIMO ®MBA Poceun
Medical organizations of other departmental affiliation request consultations 3240/ 79,0 286/71.0 288/77.0
from medical organizations of FMBA of Russia
Beero / Total 4063/ 100,0 403/ 100,0 373/100,0

Mpum./Note: TMK - tenemenmumHckas koncynbtaums / Telemedicine consultation;

JIMO - neuebHas mepnumHckas opranmsaums / Medical organization

y MearupmHckmx cneupanmctos JIMO ®MBA Pocenu, 3Hauu-
TenbHo npesocxoput konundectso TMK B apyrvx ycnosHbix
rpynnax.

[nst Toro, 4ToGbl MOHSITE MPUYMHBI, MO KOTOPLIM Meau-
unHckue cneunanuctsl JIMO @MBA Poceuu yauwe sanpa-
wusatoT nposeaeHne TMK y MeamumHckmx cneumanmcros
JIMO ppyro#t BenoMcTBeHHOM NPUHAGNEXHOCTH, BbINO Npo-
aHanuanposaHo npoeeaeHne TMK no npopunsm okazaHms
MeaMLMHCKOM nomoLum (puc. 1-4).

B pamkax aHanusa faHHbIX NPY NOCTPOEHMM AMArPAMM
He yuuTbianucs npodunm TMK, sanpatumeaemsix B pamkax
3anpoca no 04HOMY M TOMY K€ NAUMEHTY OBHOBPEMEHHO Y
MeauumnHckux cneupanmctos JIMO ®MBA Poccun m y me-
avumHckmx cneupanuctos JIMO ppyrux MuHucTepcTs 1 Be-
AOMCTB, T.. BCTPEYABLUMECS CPA3Y B ABYX YCIIOBHbIX IPYMMNaX.

Kak BupHo Ha puc. 1-4, konuyectso npodurnei, no Ko-
TopbiM MeauumHckue creupanuctsl JIMO PMBA Poceun
obpatyaioTcs Kk mepmumHckum cneupanmctam JIMO ppyroit
BEAOMCTBEHHOM NPUHOMNIEXHOCTH, 3HAYUTENbHO BonbLue,
YyeM Npoduiei, MO KOTOPLIM MEAULMHCKME CMELMANMUCTI
JIMO ®MBA Poccun obpaiaiotcs K MEAULMHCKUM Crie-
umanmctam apyrnx JIMO ®MBA Poccuu.

Haubonee yacTbimm npodpunamu ans 3anpocos o npose-
aermn TMK 8 JIMO gpyrux segomcts 6oinm: 8 2021 r. —

«Mudekumonnbie 6onesnn (COVID-19, nHesmoHus)»; B
2022 r. - «Ceppeuro-cocyaucrasi xupyprus». [omumo
storo, B 2021-2022 rr. npocnexusaetcs socTpeboBaH-
Hocts TMK no npodunsm: «[etckas kapanonorus», «[Me-
pnatpus», «Pesmatonorma» u «[etckas oHnkonorus». B
2021-2022 rr. obuiee konMuecTso Npoduen, No KOTOpbIM
MegmumHckne cneunanuctsl IMO @MBA Poceun obpa-
Wwanuce kK MeguunHekum cneupranuetam JIMO ppyroit se-
[AOMCTBEHHOM NMPUHAANEXHOCTH, BbINO ofMHaKOBBIM — 23
npoduns.

B yactu sanpocos Ha TMK ot cneunanucros JIMO
D®MBA Poccun k cneupnanmctam gpyrux JIMO OMBA
Poccum cambim BocTpeboBaHHbIM NPpoduaem ocTaBanach
«OTOPUHONAPHHIONOTHSI»; 3ANPOCH HO OCTANbHBIE MEAM-
LMHCKME NPOdUAK — OTAMYAIOTCS, O 0BLWas TEHAEHLMS —
He npocnexusaercs. Obwee KonMYeCTBO npodunei, no
KoTopbiM MeanumnHckme cneupanuctel JIMO PMBA Poc-
cHm 06paLLANMCh K MEAMLMHCKUM CMELUANUCTAM APYTUX
JIMO ®MBA Poccum, cocrasnsno: 8 2021 . — 5 npodu-
new; 8 2022 r. — 4 npodpuns.

B yactn sanpocos ot MmeanumnHckux cneupmanucros JIMO
APYrof BEAOMCTBEHHOM NMPUHAMIEXHOCTU HA NPOBeaeH e
TMK mepmumtckmm cneupranmctamn JIMO OMBA Poceuu
Haubornee YacTo BCTPEeUAnuch cneaytoLme npodunm:
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Puc. 1. Mpodunu nposepenns TMK, sanpawwmsaemsie meguuprckumn cneunanmctamm JIMO PMBA Pocenn y meanumtcknx cneunanmctos JIMO

APYrMX MuHKCTepcTs u Begomcte B 2021 1.

Fig. 1. Profiles for the provision of telemedicine consultations requested by medical specialists of medical organizations of the FMBA of Russia from

medical specialists of medical organizations of other departments in 2021
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Puc. 2. Mpodunu nposenetms TMK, sanpawmsaemsie meamumHckmmu cneupanmctammn JIMO @MBA Poceun y meanumtekmux cneunanuctos JIMO

APYTHX MAHUCTEPCTB 1 BegomcTs B 2022 1.
Fig. 2. Profiles for the provision of telemedicine consultations requested by medical specialists of medical organizations of the FMBA of Russia from

medical specialists of medical organizations of other departments in 2022
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Puc. 3. Mpodunu npoeeperns TMK, sanpawmeaemsie meanumtckmnmu cneupanmcramm JIMO @MBA Poccumn y MeAULIMHCKMX CNELMAnUCTOB APYTuxX
JIMO ®MBA Poccm 8 2021 r.

Fig. 3. Profiles of telemedicine consultations requested by medical specialists of medical organizations of the FMBA of Russia from medical specialists
of other medical organizations of the FMBA of Russia in 2021
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Puc. 4. MNpodunu npoeepenns TMK, sanpawmsaemsie meanumtckmnmu cneupanmctamm JIMO @MBA Poccun y MeaMLMHCKIMX CELMAnUCTOB APYTUX

JIMO ®MBA Pocemn 8 2022 .
Fig. 4. Profiles of telemedicine consultations requested by medical specialists of medical organizations of the FMBA of Russia from medical specialists

of other medical organizations of the FMBA of Russia in 2022

- «OtopuHonaputronorusa» — 2021 r. — 2200 zanpocos; Mcxopst M3 BbILLEU3NOXEHHOTO CleAyeT OTMETUTD, YTO Cy-
2022 r. - 2023 szanpoca; LecTByeT psiA Npoduneit Oka3aHNUs MEAMLMHCKOM MOMOLLM,
- «Hesponorus» — 2021 r. — 173 sanpoca; 2022 . — 429 no kotopbim MeanHckue cneupanucts JIMO PMBA Poc-
30NpoCoB; CUM [OMXHbI OBPALLATLCH K MEAMLMHCKMM CNELMATMCTAM
- «MHudekumonHbie 6onesumn» — 2021 . - 171 3anpoc;  JIMO ppyroit BeAOMCTBEHHOM NPUHABNEXHOCTHM AN NPO-
2022 r. - 265 sanpocos. BeneHust TMK Ha dore pocra mx obuero konnyectsa. Takxe
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cylwecTtsyeT psg npodunei, No KOTOPLIM MeaULUHCKME
cneupanmctel JIMO ppyroit BeOMCTBEHHOM NPUHAAIEX-
Hoctn sanpawusaoT TMK y MeamumHckux cneupanmnctos
JIMO ®MBA Poceuu.

B cucreme PMBA Poccuu nonHocTbio 3akpbiTa notpeb-
HOCTb B OKO3QHWW MEAMLIMHCKON MOMOLLM C TPUMEHEHHUEM
TMT no cxeme «Bpay — Bpay» Tonbko no npogunto «OTo-
PUHONAPUHrONOMs», 4To ceazaHo ¢ pabotoit PIBY «Ha-
LIMOHANbHbIA MEAULMHCKMI UCCNEAOBATENBCKMIA LEHTP OTO-
puHonapunronoruun» (HMMLIO) @MBA Poccuu B pamkax
npoekta «Passutie cetn HaumMoHanbHbIX MEAULMHCKMX HC-
CNefoBATENbCKMX LEHTPOB» no npodunto «OTopuHona-
puHronorus», Bkouas passutne TMT [2].

JlocTynHOCTb OKA3AHMS MESMLIMHCKOM MOMOLLM C NPUMe-
nexnem TMT 8 JIMO ®MBA Poccumn no pasnmytbim npo-
bunam moxet 6biTb 0becneyeHa NyTem OpraHM3aLymn Npo-
BegeHns TMK Ha MexBeAOMCTBEHHOM YpPOBHE C
MCMONb3OBAHWMEM €AMHOM MHPOPMALMOHHON cpefpl 6es3
pasaenenuns JIMO no ux BeAOMCTBEHHOM MPUHAANIEXHOCTH,
TOK KOK MONIHOE MOKPLITUE BCEX MEAMLIMHCKMX Npodunen B
POMKOX OfIHOTO BEAOMCTBA CHUXAET KK BO3MOXHOCTb NPO-
seneHns TMK co cneunanmctammn HMMUO, tak 1 Bos-
MOXHOCTb MOAYYEHUS UHOTO BPAYEBHOTO MHEHUS.
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Buisoppi

1. B ®MBA Poccun otmedaeTcs eXerofHbiit poct Komu-
yectBa nposefeHHbix TMK 1 nosbileHne BocTpe6oBaHHO-
CTU NPUMEHEHMS TENEMEANLMHCKMUX TEXHOTMOMMHM.

2. [locTynHOCTb M KAYECTBO OKA3AHMS MEAULIMHCKO Mo-
Moww ¢ npumererrem TMT MoxeT BbiTb obecneyeHo Tonbko
NP1 HANMMYUK EAMHOTO MHPOPMALMOHHOTO MPOCTPAHCTBA
ans oprauusaumu u nposegperns TMK no cxeme «Bpay —
Bpay». Npu stom MeanuuHckne cneupanmctsl JIMO He
AOMKHBI OFPAHUYMBATLCS PABOTONM B BEAOMCTBEHHbBIX WMH-
OPMALIMOHHBIX CUCTEMAX, TAK KAK MPK 3TOM 3HAUMTENBHO
COKPALLAETCS KONMYECTBO NPODUIEN OKA3AHMS MEAMLIMH-
cKoit nomolm ¢ npumerernem TMT 1 BosMoxHOCTb nony-
YeHMUs MHOTO BPA4EBHOTO MHEHMS.

3. DPepepanbHbIM OPraHAM UCMIONHUTENBHOM BNACTH, MM-
HUCTEPCTBAM M BELOMCTBAM, MMEIOLWMM NOABEAOMCTBEH-
woie JIMO, pekomeHnayeTcs 06paTUTb BHUMAHKME HA pa3-
BUTME MEXBELOMCTBEHHOrO B3GMMOAEHCTBUS B HACTH
BHeapeHus U npumeHerms TMT.

4. [JononHuTensHbLIM ApaiBepoM pocta konuyectsa TMK
nocne okoHyanus naHgemmn Covid-19 moxer cTats BHea-
peH1e eaMHBIX MEXAHM3MOB PACHETA CTOMMOCTH M OMNATHI
3a TMK, npoBepeHHble B cUCTeME 3APABOOXPAHEHMS.
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