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1 TBY3 ocoboro TMna «MockoBCKMit TEPPUTOPHANbHBINA HAYYHO-MPAKTUYECKMI LLIEHTP MEAMLMHBI KATaCTPOd
(LI>MM) Oenapramenta sapasooxpaHeHus ropoaa Mockebi», Mocksa, Poccus

Pesiome. Llens nccnepgosarus — npoananuanposats adpdektneHocts pabotsl OnepatueHo-pacnopsautensHoi cnyx6ul (OPC)
Henaptamerta sapasooxpatetus r.Mockssl (A3M) 8 ycnosusix nanaemmnn Covid-19 8 2020-2022 rr.

Marepuansi n metoasl ccnenosanms. Matepuanbl UCCNEROBAHMS — CTATUCTUYECKUE AAHHbIE O AesTenbHocT OnepatneHo-pac-
NOPSAUTENBHOM CyX6bl NO YCTHBIM OBPALLEHUAM FPAKAAH M OTBETHOMY onepaTnsHomy pearnposaHmio 8 2020-2022 rr.: oTyérT-
Hoie popmbl OPC [13M, copepxaiyte faHHbIE EXEAHEBHOTO KOHTPONS paboTsl ¢enbAWepos No NpUMEMy-Nepefaye BbI30BOB
(TIT1B); exepHeBHbie OTYETHI O NPOAENAHHOM paboTe, a TAKXE HOPMATUBHO-NPABOBbIE AKTbI MO BOMPOCAM MeAULIMHCKOro obec-
neYeHust HaceneHus.

MeToppl MccnenoBaHMs — CTATUCTUHECKMIA M AHANUTUHECKMIA.

Pesynstartel nccnegosanms 1 mx aHanms. MNpepctaenen onbit pabotel OnepatneHo-pacnopsanTensHoi cnyx6sl JdenaptamerTa
spgpaBooxpaHeHus . Mocksbl Bo spems nangemmn COVID-19 8 2020-2022 r. Ha npumepe pabotsl OPC I13M packpsita
3HOYMMOCTb NAPTHEPCKMX CBA3el, obecneunsaowmx becnepeboitHyio paboTy nedebHbix MeanUMHCKUX opranusaumin (JIMO)
r.MockBbl M0 OKa3aAHMIO CBOEBPEMEHHON MEANLMHCKON MOMOLLM B YCHOBHSX YPE3BLIMAMHON SMMAEMUONOTMYECKOM CUTYALMH.
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[eMMOTIOTMYECKas CUTYaLMs
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WORK OF OPERATIONS AND MANAGEMENT SERVICE OF MOSCOW DEPARTMENT OF
HEALTH UNDER CONDITIONS OF COVID-19 PANDEMIC IN 2020-2022
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Summary. The aim of the study is to analyze the effectiveness of the Operations and Management Service (OMS) of Moscow
Department of Health under the conditions of pandemic COVID-19 in 2020-2022.

Materials and research methods. Materials of the study were statistical data on the activities of the Operations and
Management Service for oral appeals of citizens and rapid response in 2020-2022: reporting forms of the Operations and
Management Service (OMS) of Moscow Department of Health, containing data on the daily monitoring of the work of para-
medics on the reception and transfer of calls; daily reports on the work done, as well as regulatory legal acts on the issues of med-
ical provision for the population.

Applied research methods were statistical and analytical.

Results of the study and their analysis. The experience of work of the Operations and Management Service (OMS) of Moscow
Department of Health during the pandemic COVID-19 in 2020-2022 is presented. By the example of the work of the Operations
and Management Service (OMS) of Moscow Department of Health the importance of partnerships that ensure smooth operation
of medical organizations of Moscow to provide timely medical care in an emergency epidemiological situation is revealed.
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BaxHeiiweit 3apadeit rocynapcrseHHon nonutuku Poc-
cwuitckoit Pepepaumnn B chepe HaumMoHANbHOM Ge3onacHo-
CTM SIBNISIETCS 3ALLMTA HACENEHMS U TEPPUTOPHIA OT YPE3BbI-
yanHbix cutyaunn (HC) npupoaHoOro M TexHoreHHoro
XapakTtepa.

C mapta 2020 r. cuctema 3apasooxpareHms Poceuitckoit
Denepaunn GYHKLMOHUPOBANA B YCTIOBUSX YPE3BLIMAM-
HOM 3MM1AEMMOTIOTMYECKOM CUTYALIMM, CIIOKMBLLEHCS B CBA3H
c navaemmen Covid-19. Mo mHenmio H.1O.Mwernuroit v co-
QBT., MAHAEMMS «PMBENA K NEPEOCMBICIIEHUIO YenoBeye-
CKMX LIEHHOCTEW, BbIABUHYB 300POBbE B KAYECTBE OCHOBHOTO
KPUTEPMM OLEHKM perTuHra moboro rocyaapctsa» [1].

B ycnoewusax nangemmn Covid-19 8 kpynHeiiwem mera-
nonuce Poccuickon Pepepauyn — rMocksa 6binu csoe-
BPEMEHHO MPWUHSITE BCE HEOBXOAMMbBIE MEPbI MO MOBUIK-
30LMKM MESMLMHCKMUX PECYPCOB, MPOBEAEHUIO COBMECTHOM
CKOOPAMHUPOBAHHON PABOTH BCEX CTPYKTYP, MOABEAOM-
cTBeHHbIX [lenapTameHTy 3ppasooxpaHeHms r. Mocksei
(A3M) - [2].

Llene uccneposanms — npoaHanusmpoeats s¢pdektms-
HocTb paboTel OnepaTHBHO-PACNOPABUTENLHOM CYXObI
(OPC) O3M (panee — OnepaTtneHo-pacnopagnTenbHas
cnyx6a, OPC) B ycnosuax nawpemmn Covid-19 B
2020-2022rr.

Marepuanel u Metogbl uccnepoBanus. [NpoaHanm-
3MpoBaHa aesitensHocTb OnepaTMBHO-PACNOPSAUTENLHAS
cnyx6bl MO YCTHbIM OBPALLEHMAM TPAXAAH M OTBETHOMY
onepatueHoMy pearnpoeatuio 8 2020-2022 rr. Mare-
pvansl uccrnefoBatms — otyétHbie popmbl OPC [13M, co-
AepXallue [AHHble eXe[HEBHOro KOHTpons paboTsl
dbenbawepos no npuémy-nepepade esizoeos (MMB); exe-
AHEBHble OTYETHI O MPOAENaHHOM paboTe, a Takxe Hop-
MOTMBHO-NPABOBbLIE OKTbI MO BOMPOCAM MEAMLMHCKOrO
obecneyenus HaceneHus.

Pesynbratel nccneposanus u ux ananus. Onepa-
TMBHO-pacnopsantensHas cnyxba [3M ssnsetca cTpyk-
TypHbIM noppasaeneHmem Mockosckoro Tepputopuans-
HOTO HOY4YHO-MPAKTUYECKOTO LIEHTPA MEAMLMHBI KATACTPOd
(USMM) [OenaprameHta 3apaBOOXpaHeHus ropoad
Mockebl, obecneunBaioLLytm BIAMMOLEHCTBME C HACENEHUEM.
B ycnoeuax nangemmn Covid-19 OPC B kpyrnocytouHom
pexume goeoauna pelenus pykoesoactea [13M po noage-
AOMCTBEHHBIX Te4eBHbIX MEAMLMHCKMX OPraHM3aLMi
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(JTMO), B 3KCTpeHHBIX Cryyasix COrMACOBLIBANA NPOBEAEHHME
MepmumHCKoi 3Bakyaumnn (nepesog) naupnentos ¢ Covid-19
ns opHoi JIMO B gpyryto.

3a ykasaHHbiM nepuog, no cornacosanuio ¢ OPC [13M,
6binu npoBefeHbl 727 MEAMLMHCKMX 3BAKYALMI NALMEHTOB
B NOABEJOMCTBEHHbIE CTALMOHAPLI JenaptameHTa 3apa-
BooxpaHenus r. Mockssi (tabn. 1).

M3 paHHbIx Tabn. 1 BUMAHO, 4TO HaMbBONbLIEE KONMYECTBO
MeaMUMHCKMX 3BaKyauui (nepesogos) — 467 — 6bino
nposeaeHo B 2020 r., fonsi KOTOPbIX B UX OBLLEM KONMYe-
CTBE 30 YKA3aHHbIM nepuop coctasuna 64,2%.

KonuyectBo meamuUmMHCKIX 3BAKYALMIM, NPOBEAEHHbIX 13
JIMO pasnnuHoi nopYMHeHHoCTH, npeacTasneHo B Tabn. 2.

Takmm 06pa3om, MOXHO KOHCTATMPOBATS, YTO HAMBONbLIAS
pons (66,4%) MeprumHckmx 3BaKyaumMit BbINA BBINOAHEHA
n3 JIMO ¢epnepanbHOro M BEAOMCTBEHHOTO MOAYMHEHMS.
[onsi MeaMUMHCKMX SBAKY AL MEXTY CTALMOHAPAMM, NOA-
sepgomcTeerHbiMM [13M, coctasmna 22,8%; 13 4acTHbIX
MeauumHCKUx LeHTpos — 6,6; u3 permoHos — 4,1%.

Kak sugro Ha puc. 1, 8 2020-2021 rr. HanbonbLas gons
MEAULIMHCKMX SBAKY AL Bbina BEINOAHEHA M3 dhesepanbHbIX
M BEJOMCTBEHHbIX MeMLMHCKMX yupexpaeHuid. B 2022 r.
npeobnanany nepeBobl M3 Ne4ebHbIX MEAULIMHCKMX Opra-
Huaaumit A3M. Jons obpalermin n3 YacTHbIX MEAMLMHCKMX
YYPEXAEHMI U PErMOHOB B 3TOT NEPUOA OCTABASACH NPAK-
THMueckn 6e3 namerennit — Ha yposre 6,0 u 4,0%.

Kak Braro Ha puc. 2, 8 2020 r. BepyLuei naronornen npu
nepesofe NAuMEHTOB Bbin OCTPLIA KOPOHAPHBIM CUHAPOM
(OKC) 1 HapyweHwme mosrosoro kpoeoobpatuerus (HMK).
MMHEBMOHMM M UX OCNIOXHEHUS, BbI3BAHHbBIE HOBOM KOPOHQ-
BUPYCHOM MHeKUMEN, 3aHMManu TpeTbe mecto. B 2021 r.
ocHOBHOM NpuunHoit obpauernit 8 OPC [13M ocrasancs
OCTPbIM KOPOHAPHBIM CUHAPOM. Bropas npuunHa — abe-
uecchl M ¢pnermoHsl. Ha tpetbem Mecte ocrasanack no-
YyeyHaa naTtosiormsa (XpOHMHeCKGﬂ no4ye4yHaas HegoOCTATOY-
HocTb — XIMH, octpas noveunas Hepoctatourocts — OMH,
reMONUTUKO-ypemMudeckui cunapom). B 2022 r. segyimm
puarHosom ctano HMK; sTopoit npuumntoit — paccnoenue /
Pa3pbiB AQOPThI; TPETbEM MPUUMHOM — MOYEYHAS NATONOrUs
(OMMH, XMH, mouekamerHas 6oneaHb, O6CTPYKTHBHbIN Nne-
noHeppHT, FEMONUTUKO-YPEMMYECKMI CUHAPOM).

OnepatusHo-pacnopsaautensHas cnyx6a, Kak GpyHKLMO-
HanbHas CTpyKTypa [lenapTaMeHTa 3apaBoOXpaHeHus

Ta6nmua 1 / Table No.1

Konuuectso MeguLMHCKMX 3BaKyaumi,
nposepéHHbIX B neuebHbie MeguumHckne opranusauum 13M 8 2020-2022 rr., abe.

Number of medical evacuations carried out to medical treatment organizations
of the Moscow Department of Health in 2020-2022, abs.

Fon/ Mecsy, Aus ®Pes Map Anp Man Nion Mion Asr CeH Okt Hos Dek Ntoro

Year / month Jan Feb Mar Apr | May | June July Aug | Sep | Oct | Nov | Dec Total
2020 20 37 20 5 14 25 37 47 33 77 98 54 467
2021 30 16 13 20 14 13 18 9 10 12 19 5 179
2022 11 7 3 6 12 7 3 8 6 2 8 8 81
Bcero /Total 61 60 36 31 40 45 58 64 49 91 125 67 727
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Tabnuua 2 / Table No.2
Konnuectso MeaMUMHCKNX 3BAKYALUIA, NPOBEAEHHBIX
u3 JIMO pasznuyHoit nogumHeHHoctn B JIMO [13M
B 2020-2022 rr., abc.
Number of medical evacuations from medical organizations
of different affiliation to medical organizations
of Moscow Department of Health in 2020-2022, abs.

JIMO
benepans- |y, e IMO A3M
se Z‘X:T:eH_ mepnumn-|  Medical
A ckue organi- | Perno-
lon Horo ; Uroro
ueHTpbl | zations of | el
Year | noguuHeHus . . Total
Federal and Private | Moscow [Regions
departmental medical |Department
’r::wedical centers | of Health
organizations
2020 368 32 46 21 467
2021 86 11 77 5 179
2022 29 5 43 4 81
Bcero 483 - 48 - 166 - 30 - 297
Total 66,4% 6,6% 22,8% | 4,1%

r.;Mockebl obecneursana peanusaumio KOMNNEKCa B3au-
MOCBSI3AHHbIX OPraHM3ALMOHHBIX, MHPOPMALMOHHO-TEX-
HOMOTUYECKMX, TEXHUHECKMX U QHANIMTUYECKMX PECYPCOB C
LEeNbIO HAMPABIEHHOTO BbINOJHEHMSI MEPONPUSTUIA MO UH-
DOPMHUPOBAHMIO IPAXACH 06 OKA3AHMM MEAMLIMHCKOM Mo-
mowm B ycnoeusax naHgemun Covid-19.

Kpome toro, OPC kpyrnocyTo4yHo onepatmMsHo pearu-
poBana Ha obpalleHus rPAKAAH Mo TenedoHy No BCem
BOMPOCAM, CBA3AHHBIM ¢ naHaemmei Covid-19 [3].

OnepatueHbiit gexypHbii (Bpay mnn densvawep) OPC
[3M obecneunsan npuem obpallenuni, MHpopmuposan
FPAXAAH MO BCEM MHTEPECYIOLLMM MX BOMPOCAM M, MPH He-
06X0AMMOCTH, OCYLLECTBIISUT MAPLLPYTU3ALMIO BXOASLUETO
BbI30Ba B cootsercTytowyto JIMO, yuactsytoulyto 8 ro-
CYLAPCTBEHHBIX TAPAHTUAX MO OKA3AHMIO MEAULMHCKOM
MOMOLLM.

B cnyyae xanob no Bonpocam opraHusaumm okasaHus
MEAMLIMHCKOM MOMOLUM B YCIOBMSIX NTAHAEMMM OMEPATUBHbIN
nexypHbiit OPC ¢pukenposan obpalueHne B perncrpa-
LMOHHOM XYypHQTe, 3aTEM CBS3bIBASICS C COOTBETCTBYIOLLEN
neyebHON MeamMuMHCKOM opranusaumen O3M pns nepe-
Aa4M noctynumelero obpauenus. [onydenHsie ot JIMO
CBEAEHMS, KOTOPbIE CTAHOBMIMCH AOKA3ATENbHLIMM MO AAH-
HOMY OBpPaLLEHMIO, 3AHOCHINCH B XypHa. 3aTeM opopm-
NANOCh 30KMIOYEHME C NOCNEYIOWMM MHPOPMUPOBAHHUEM
OTBETCTBEHHbIX N0 obpawenmam B [13M (puc. 3).
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Cnegyet otMetuTs, 4To BCe cotpyaHnkn OPC nogrotos-
neHbl K paboTe ¢ HaceneHMeM: MEIOT MeamLmHcKoe obpa-
30BAHME, 3HAIOT CTPYKTYPY MEAMLMHCKMX OPraHM3ALMiA
O3M, tepputopuansHyio CTpyKTypy ropogd, sTambl M
YPOBHM OKA3QHMS MEAMLMHCKOM MOMOLUM; XOPOLIO OpM-
EHTMPOBAHbI B BOMPOCAX CTONMYHOMO 3APABOOXPAHEHMS,
MeXBE[OMCTBEHHOIO B3AMMOAENCTBHS M CTPYKTYPHOTO NOA-
YUHEHMS MEAMLMHCKMX opranusaumit. Mmetot 6onblioi
onbIT paboTbl B MPAKTUHECKON MEAMLIMHE U PELUEHMS KOH-
DAMKTHBIX CUTY QLA

Kaxabin cotpyannk OPC I3M mmeet npaso 3anpaim-
BaTb 8 [13M HeobxopmmyIo MHPOPMALMIO M AHANM3UPOBATL
€€ C Lefblo PELLEHUs ONEPATUBHBIX 304aY4 B Clly4de HEOo-
KO3QAHMA MEAMLMHCKOM MOMOLLM HACENEHMIO.

Bonpocsl cnpasouHoro xapaktepa He OrpaHMYMBAIOTCS
KAKMMM-TM60 PAMKAMM, O NPesyCcMATpUBAIOT KOHCYbTH-
poBaHMe 06PATUBLLErOCS NO NOPSAKAM M AIFOPUTMAM OKa-
30HMS MEAMLMHCKOM MOMOLLM, YTO TpeByeT OT COTPYAHMKA
OPC 3HQuMTENBHOTO YPOBHS MOATOTOBKM MO BOMPOCAM Op-
FOHM3ALMM 30POBOOXPAHEHMS.

B nepvoa nangemmn Covid-19 sosHukna HeobxoammocTs
B ycosepuweHctsosaHuu pabotsl OPC [13M ¢ uenbio oka-
30HMS CBOEBPEMEHHOM MEAMLMHCKOM MOMOLLM HOCENEHMIO
HQO POHE POCTA KONMYECTBA 06PALUEHMI TPAKATH.

[nsi ynyvweHns MHPOPMUPOBAHMS rPAXAAH no 3abo-
NeBAHMSM HOBOW KOPOHABUPYCHOW MHbeKUMer ¢ MapTa
2020 r. A3M saknounn gorosop no aytcopcuHry ¢ Eau-
HOWM CNPABOYHOM cnyx6oK, koTopas Bbina sakpenneHa
3a Homepom TenedoHa, no kotopomy pabotan OPC. Egu-
HOs CNpaBOYHAs CAyx6a MPUHAMANG TONBKO BXOASLLME
TenedOHHbIE 3BOHKM, HOCSLIME WCKITIOYUTENBHO MHPOP-
MALMOHHO-CMPABOYHbIN XAPAKTEP, C BOZMOXHOCTbIO «Me-
PEKNOYEHHsI» Ha ApYr1e cyXbbl, B TOM YMCHE HA AeXyp-
noro OPC.

B cBsisu c TeM, 4To MHPOPMALMS O HOBOM KOPOHABMPYC-
HOM MHpEKLMM CTANA [OCTYMHA B CBOBOAHBIX MCTOYHMKAX,
HaCeNeHNe HyXAANOCh B ONEPATUBHOM PELLEHMM BONPOCOB
MO OKA3AHMIO MEAULIMHCKOM MOMOLLM.

Mpoananuanposas pabory OPC [13M u eguHoi cnpa-
BOYHOM CiyX6bl, BbINO NPUHSTO PELIeHHEe O Heueneco-
06pA3HOCTH AYTCOPCHHIA M HEOBXOAMMOCTH pacLLMpe-
s OPC [O3M pgns ocyuwectBreHus MOCTOSAHHOrO
MOHWUTOPMHIA M KOHTPOMS 3a KAYECTBOM OKA3QHMS Me-
AMUMHCKOM MOMOLLM HACENEHUIO B MOABEAOMCTBEHHbIX
A3M neyebHbIX MEAMLMHCKMX OPTraHU3ALMAX, YTO NO3-
BOJIMIIO OMEPATMBHO MOMY4YdTb BCECTOPOHHIOW MHPOpP-
MOUMIO M CBOEBPEMEHHO MPUHUMATL 3PPEKTUBHbIE
YNpPOBAEHYECKME PELLEHMS.
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W Meg opr ®egepanbHoro v BeomcTBeHHOro nog4YmMHeHus

B YacTHble mep, ydypexaeHua

Puc. 1. Jons JIMO pasnuuHoi nogumHenHoctn, obpatmelumxcs 8 OPC [13M 8 2020-2022 rr.
Fig. 1. The share of health care providers of various subordination who applied to the Department of Healthcare of the Russian Federation in 2020-2022
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Puc. 2. Pacnpegenetite MEAMLIMHCKMX SBAKY AL NO NATONOTMAM
Fig. 2. Distribution of medical evacuations by pathology

B cBsiau ¢ 3Tum 6bina mameHera cuctema pabotsl OPC
[3M: ecnu paHbLue fiexypcTaa Bbiniv CyTOYHBIMU W B CMEHY
paboTanu oaMH Bpay — OTBETCTBEHHbINM AeXypHbir enap-
TAMEHTA 34paBOOXpaHeHus . Mocksbl 1 2 denbawepa
MrB, to & nepnog nangemmn Covid-19 Gbinu gononwHu-
TENBHO OPTAHM30BAHBI HO (POHE COXPAHSIOWMXCS CyTOu-
HbIX AEXYPCTB AAHEBHbIE AexypcTBa 5 ¢penbawepos MNI1B u
oaroro spaya-metogucta OPC. Takum obpasom, Gbina

OPC JI3M

OIIEPATHBHOE

HACEJIEHHE PEATHPOBAHHE

MEJTHITHHCKAS
OPTAHH3AIIHA JI3M

Puc. 3. Cxema onepatmsHOro pearpoBaHmus Ha 06paLLEHNs rPAaXAaH
B YCNIOBMSIX PACMPOCTPAHEHMS HOBOW KOPOHABMPYCHOM MHpEeKLMM

Fig. 3. Scheme of rapid response to citizens’ requests in the context of
the spread of a new coronavirus infection

MegnunHa katactpod N232023

€o3aaHa gononHuTensHas «aHesHas cnyxb6a» OPC. B cpen-
Hem oauH onepatop obpabartsisan 3a paboumit ieHs bonee
60 TenedonHbIx obpaweHwit (tabn. 3).

Kak BruaHO M3 paHHbix Tabn. 3, konnyecTBo o6palleHmit
rpaxaaH no sonpocaMm, ceazanHbim ¢ Covid-19, 6bino
makcumanbHbiM B 2020, 8 2021 1 2022 rr. ux konmye-
CTBO YMEHBLLMIOCh, YTO COBMANO C yMEHblieHUeM 3a60-
NeBAEMOCTH [AHHOW NATONOTMEN, O TAKXKE CBMAETENb-
cTBOBANO 06 3PPEKTUBHOCTU pabOTH MOCKOBCKOTO
30PAUBOOXPAHEHMS.

Crpykrypa obpatenmi rpaxaar 8 OPC 8 2020-2022 rr.
npeacTaenexa s Tabn. 4.

Ta6nuua 3 / Table No.3
O6uee kKonmuecTso 0bpaLleHmt rPaXAaH
no sonpocam Covid-19 8 2020-2022 rr.

Total number of citizens' applications
on Covid-19 issues in 2020-2022

Obuwee KonuuecTso Konuuecteo / pons
obpauwenmit 8 OPC, abe. sonpocos no Covid-19,
lon Total number of abe./%
Year applications to Operations Number / share of
and Distribution Service, questions on Covid-19,
abs. abs./%
2020 150 067 72 640 / 48,41
2021 201 992 98518 /48,77
2022 154 266 24860 /16,12




Ta6nuua 4 / Table No.4

Crpykrypa obpawenmii rpaxaad 8 OPC 8 2020-2022 rr., abc./ %

Structure of citizens' applications to Operations and Distribution Service in 2020-2022, abs./%

OcHoegHble TeMbl obpatenuit / Main subjects of applications 2020 2021 2022
Mauaemus Covid-19 / Covid-19 pandemic 724%%8 / 98459}(? / 24]%?8 /
Jlio6kie cnpaeku no pabote JIMO 25793/ 23290/ 49 398 /
Any references on the work of the medical organization 17,0 12,0 32,0
XKanobsl Ha opranusaumio okasaxms mea. nomoww 8 JIMO 13M
Complaints about the organization of medical care in the medical 7473 /5,0 13231 /7,0 | 9358/6,0
organization of Moscow Department of Health
BakunHaums / Vaccination 1682/1,0 11659/6,0 | 1233/1,0
Pabota noprana roc. yenyr / Operation of the public services portal 419 /0,0 3769/20 2706 /2,0
Appec v yacel pabotsl 3M
Address and opening hours of Moscow Department of Health 2733/2,0 3191/2,0 3564/2,0
HEO!(OBOHM_e ME/l. TOMOLLM MO BLI30BY cnyx6e 112 / Fpilure to provide 0/0,0 2949 /1,0 4088 /3,0
medical assistance in response to a call to the 112 service
XKanobsl Ha eanHyto cnpasouHyio cnyxby
Complaints about the unified information service 2518/2,0 2625/1,0 1801/1,0
Mpobnemsbl ¢ obopmaeHUem NUCTKA HETPYAOCNOCOBHOCTH
Problems with the issuance of a disability certificate 1231/1,0 2341/10 | 3585/20
TpyaHoctu cesian ¢ Oupekumeint [13M / Difficulties in communication with the
Directorate of Moscow Department of Health 1181/1,0 2236/1,0 613/0,0
Moka3zanus ans odopmnerns keotsl / Indications for a quota application 2521/20 2113/1,0 2577 /2,0
Cbori B po60Te EanHoin meanumHckon nHPOPMALMOHHO- AHANUTUYECKOM
cnctemsl — EMUAC / Malfunction of the Unified Medical Information and 1001 /1,0 2086/1,0 2765/2,0
Analytical System — EMIAS
Hapywenue ceasun — cpbis 3BoHKa
Disruption of communication — dropped call 1879/1,0 2036/1,0 2851/20
Hapywenwne odopmnennii $.088/y (meanko-coumnansHas skcneptusa —

MC3), ucnonHenmit MnansmugyansHom nporpammel peabunmtaumm (UMP)

Violation of form 088 /u (medical and social expert examination), violation of 1485/1,0 2013/1,0 2566/20

execution of individual rehabilitation program

Bcero obpauweHuit / Total ]51008?07/ 2011031902/ ]5]40?),606/
M3 pannbix Tabn. 4 sugHo, uto 8 2020 r. ne 2021 r. nu- 3aknioyeHue

AMpYIOLLEEe MECTO B CTPYKType 0BPaLLEeHUI FPAKAaH 3aHM-
manu sonpocsl, casaanHbie ¢ Covid-19 — 48,4 1 48,7% co-
OTBETCTBEHHO; HO BTOPOM MeCTe HOXOAMNACH MHPOPMALMS
o pabote JIMO 8 2020 1 2021 . - 17,0, u 12,0% co-
oTBeTcTBEHHO. Ha TpeTbem MecTe — Xanobbl HO OPraHKM3a-
unio pabotel JIMO [A3M - 5,0 u 7,0% cootsetcreeHHo. B
2022 r. nupupytolliee MecTo 3aHSNA CNPaBoOYHAs MH$OpP-
Maupst no paborte JIMO — 32,0%, Ha BTopom mecTe Gbiin
sonpocsl, cassanHbie ¢ Covid-19 — 16,0%, Ha TpeTbem
MecTe — Xanobbl HO OpPraHMsaLMio PaboThl 3APABOOXPA-
HeHus — 6,0%, yto Ha 1,0% Huxe nokasatens 2021 r.

Pacnpepnenenue konunyectsa obpatienui rpaxaad 8 OPC
B 2020-2022 rr. no TemaTuke, CBI3AHHOW C HOBOM KOpPO-
HABMPYCHOM MHPeKLMeN, npeacTasneHo B Taba. 5.

Ananus obpaluerni rpaxaar no sonpocam Covid-19 &
2020-2022 rr. nokasan, 4To ¢ yMeHblueHeM 3abonesae-
MOCTH M3MEHSNACH OMMHMPYIOLLAS TeMa 0bpalleHuid. B To
Xe BPEMsi CieflyeT OTMETHTB, 4TO XOTsl KOJIMYECTBO BOMPOCOB
MO NPOBEAEHMIO KAPAHTUHHBIX MEPOMPHUATUI YMEHBLIMNOCH
OHM NO-NPEXHEeMy OCTABANUCH akTyanbHbiMu [4, 5].

SddeKkTBHOCTL PaBOTHI 10OOM CTPYKTYPbI JTyHLLIE BCErO
nposepsietcs B ycnosusx HC. C 3Toi Lenblo ansi oLeHkM -
dbekmneHocT pabotsl OPC [13M 6bino nposepeHo mccne-
posaHue ee pabotsl B ycnosusx naxgemun Covid-19 s
2020-2022 rr. PesynbTathl MCCefoBAHMS NOKA3AM, HTO
OPC cMorna 6bICTPO NepecTpomnTbCs, HANAAUTL NAPTHEP-
CKMe CBSI3M, BOBPEMSI PEarMpoBaTh HA BO3POCLIEE KoNinye-
CTBO OBPALLEHMIA TPAXAAH.

Pa6ota OPC & ycnoeusx nangemmn Covid-19 gokasana,
4YTO 3TA CTPYKTYPA ChIrPAna BAXHYIO porb 3¢ beKTUBHOro
CBA3YIOLLEro 3BEHA MEXAY HACENIEHMEM METANONMCA 1 Me-
AMLMHCKMMM YYpEXAEHMSIMU, CNOCOBHA ONepaTMBHO pea-
TMPOBATE HO BO3HWMKHOBEHWE YPE3BBIYAMHbIX CUTYALMH B
YCNOBMAX MEranonunca, obecneymsatb Peanm3aLmio Kom-
MAeKCa B3AMMOCBA3AHHBIX OPIraHU3ALMOHHBIX, MHPOPMAa-
LIMOHHO-TEXHONOTUYECKMX, TEXHMYECKMX PECYPCOB C Le-
NbIO BbIMOSIHEHWS MEPOMPUATUI MO OKA3AHUIO SPPHEKTUBHOM
MEOMUMHCKOM MOMOLLM M OpraHmnsaumn becnepeboiHoM!
paboTbl MeaMLMHCKMX yupexaeHuit [lenaptamerta sgpa-
BOOXpaHeH#usi r.Mocksbi.
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Ta6nuua 5 / Table No.5

Pacnpepenenue konuuecrea obpawennin rpaxpad 8 OPC 8 2020-2022 rr.
no TeMATUKe, CBA3AHHOW C HOBOW KOPOHABUPYCHOM uHpekumen, abe.
Distribution of applications by topic related to the new coronavirus infection in 2020-2022, abs.

Tema obpawenms / Subjects of applications 2020 2021 2022
Bcero obpawenuit no nangemun Covid-19 / Total Covid-19 pandemic applications 72 640 | 98518 | 24 860
Xanobbl Ha HeokazaHue mea nomowm / Complaints about lack of medical care 3087 4021 1 906
Bonpocsl no 6ecnnatHbiM nekapcTBaM; Xanobbl Ha OTCYTCTBUE BeCnNaTHBIX NEKAPCTB AN
neyenmns GonbHbix Covid-19 / Questions about free medicines; complaints about lack of free 727 1 004 612
medicines for treatment of Covid-19 patients.
Kak v rae caatb aHanusbl, caenats komnbloTepHyto Tomorpaduio — KT, kakue nokasaxus ans
6ecnnaTHOro NPOBEAEHNS QHAAN3A, KAK ONPEAENsIOT KOPOHABUPYCHYIO MHbEKLMIO 1953 2798 647
How and where to take tests, CT scan, what are the indications for free tests, how to test for
coronavirus infection
XKanobsl Ha oTkas B nposeaeHnn becnnatHoro Tectnposamus Ha Covid-19
Complaints about denial of free testing for Covid-19 1807 2399 1279
Xanobbl Ha fonroe oxuaaHue um notepio pesynstatos anannaos Ha Covid-19
Complaints about long waits or loss of test results on Covid-19 2524 3976 638
Bonpocsl no kapantuHHbiM meponpusatuam Covid-19 / Questions about Covid-19 quarantine 8120 11183 | 4051
measures
Bonpocsl no nedenuio Covid-19 / Questions about Covid-19 treatment 3805 5134 1685
Xanobbl Ha oTcyTcTene nexkapcte & antekax / Complaints about unavailability of medicines in

. 58 104 20
pharmacies
Bonpockl no nncTkam HeTpyROCNocoBHOCTH, nx odopmieHnio
Questions about certificates of incapacity for work, their issuing 2126 2926 2731
Bonpocbl 0 BO3MOXHOCTH NpoBeaeHus nnaHoseix onepaumi, pabote JIMO 583 867 201
Questions about the possibility of scheduled surgeries, about medical organizations’ work
an nonyuunts nHdopmaumio B pervore npoxmusanus / Where to get information in the region of 3401 4793 076
residence
Mpodunaktnueckme mepsl no npegoTspaleruio pacnpoctparenmns Covid-19; sonpoce
nposeaeHus sakumHauuu npotms Covid-19 18 220 25372 2759
Measures to prevent the spread of Covid-19; questions about vaccination against Covid-19
Bonpochl Boinnat mea. pabotHukam B ycnosusax Covid-19 82 186 120
Questions about payments to medical workers under the conditions of Covid-19
Bcero / Total 46 493 | 64694 | 17712
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